Cruise Report } j

Ship: Royal Caribbean, Oasis of the Seas

Dates: 12" March 2011 to 19 March 2011

Itinerary: Caribbean Cruise — Nassau — St Thomas — St Marteen
Duration: 7 nights

Add-ons: 2 days [or so] in Ft Lauderdale pre and post-cruise

Introduction ..

This was such a BIG holiday that I'm writing two cruise repofthe first for the Oasis of the
Seas and the second [the next, still to come] for the Seahegend. And it seems fitting
because they were so totally different. Ying and Yang —kCiradl Cheese.

We have been home for about two weeks and the ‘cruise boxésesidthe ‘puff’ aka
‘ottoman’ alongside my desk, waiting patiently, inviting meytoback and revisit the
holiday, knowing that | will enjoy the journey again, and ll.wi

* the cruise box contains the itinerary informatiafi paperwork associated with the cruise, alkthbits of
paper that you carry home, and very often a fewgshthat can’t find a home.

It's Flying Time ..

We left home at 11pm on Wednesday, collected by Hughes Limasusieposited at the
International Airport for Singapore Airlines check-in. Our ronges Perth — Singapore —
Tokyo* — Los Angeles — Miami. Flying time about 24 hours, totaétsoheduled to be 30
hours — eventually more like 33 hours.

The goal of course is to check in the luggage as far abf@sgespective of how many

different airlines you are travelling with and we weresascessful as could be expected —

given that we were flying to the US and baggage colleatidtAX, whilst laborious, is

compulsory.

* Tokyo was an old fashioned stop en-route butywee had to disembark with all of their belongiagsl walk
around through security before boarding again am fader and sitting in the same seat. | wouldritahif

this ensured that we were super safe however ultie of the matter was that it was a very ordinagusity
inspection.

We haven't flownSingapore Airlinesfor many years and | was pleasantly pleased with the
service — very attentive, with the meals — looked fodatarmy next offering, and the
emergency row seating was good. The only mediocre bit wasdlie selection where it

was a bit average, or maybe | just hoped for masel haven't seen Gnomeo and Juliet.

Switching toAlaskan [American Airlines code share] went smoothly at LAX dasthe pat
down and security screening and soon we were waiting for idlight to depart — and
waiting — and waiting — and eventually it did 90 minutes late.

Miami airport was, to all intent, closed when we arrivedlk this way the sky train has been
turned off. But Sergio was on hand to whisk us to the Hilteadd Resort at Ft Lauderdale,
where we checked into junior suite 2504 at 02.30 on Friday morning.




Ft Lauderdale First Time

We didn’t plan to do very much this time but | had bookedpettrithe Saw Grass Recreation
Park to ride on an air boat, with a side trip to the &axass Mall — famous for it's pure size
and acreage.

It turns out that we had our own van and driver for the daictwworked for us because we
hadn’t had a lot of sleep recently and we could go home whaevawed.
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The Hilton Beach Resort.. excellent room, some great staff [particularly con&ergd bell
desk]. Was disappointed with the breakfast service* — mwsr ai the Perth Hilton and
better organised.

* | commented that the arms on my chair were dirtstyers of sticky sweat and grime needed scragpiiftg so
they replaced it with a chair without arms.

The air boat .. okay and enjoyable but not thrilling and | take their wbed it was an actual
alligator, it could have been made from fibreglass forkaiow [as some were].

The Mall .. is huge and it's understandable why shopping is consideleidwe’ activity.
They had a climbing wall in the food court ! If | hadn’t aldg eaten | might have given it a
go. Shame really, next time.

The Bose Shop. on the flight over | had an accident with my head phandsdamaged the
arm rest connection. We specifically sought out the Bose &tarng to buy a replacement and
after | explained what had happened the man in the shqupé@ed out back and returned
with a new piecekree of charge !'lt pays to buy quality doesn't it.

That night we had dinner Atllus Bait Shack, on the beachttp://www.lulusbaitshack.conin the
midst of the Spring Break crowd. The food was very good [huge poriaredcome to
America] and the service was [surprisingly] exceptional.

Ship Transfer

We booked a transfer from the hotel on the noon ‘shuttle’ ard alftof the people and
baggage were safely levered into position — we were off.

First stop Oasis of the Seas — dominating the skyline — ustdidayl 12.30 standing on the
kerbside, full of expectation and wonder.

Boarding

We watched a program about Oasis a week after we got hdmeas-the story of the first
cruise — and whilst the stops were in a different orderad tlie cruise that we took. The
programme noted that the Oasis shipping terminal had beemumtedtat a cost of $75M
USD, specifically to handle the 6250 passengers thatewgected every Saturday.

The boast was that you could get out of your car and be on baHsdniimutes.
And yes you can. Yes we were. Cruise pass in hand — photo eak

It was slick and impressive and to be honest only one of #my things which were so
obviously well thought out for this ship and it's size.




On Board Oasis

I guess one of the logical ways of reviewing the Oisig break it down into a bunch of
segments and to talk about each of these individuallyesodoes, and I'll try and keep it to
a few pages, just a short tome;

The Ship

And | mean the hardware that is the Oasis of the Sesispdy amazing. But it's not a ship
as we know it .. it's a small town .. it's Disneylandtheut Mickey but with Shrek and Fiona.

A normal [?] ship has space that people utilise, loungedarsthat you walk through and as
they slide from one to another, that corner is called thisélRecorner is called that. Every
nook and cranny seems to have a different name. The Oasis hdwaswenues. You go to
this bar or lounge, or that restaurant and they all have bousdadgewalls. You walk down
the street and elect to go to the place of your choice.

And of course the Oasis has lots of venues and ‘neighbourhoods’ andfsivese are
ground breaking — Central Park [gorgeous] — The Boardwalk [alfuays- Rising Tide bar
[goes up and down] — Entertainment zone [clubs and shows] — theegdaieply huge] —
the Solarium [over 16s only] - and the Royal Promenade [maatkt

In each area, without exception, there is tremendous detait led me to wonder how long
it took to conceptualise and document these thoughts. Not anreasizk task is my guess.
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Even the range of cabins is different on the Oasis. Wahaside balcony — the second,
third and fifth photos from the left were taken off our balconydeck 9 [of 18]. The folks in
white are the wait staff at Johnny Rockets who come adartee every hour.

I would have liked a look at the two level ‘lofts’ but ditiget the chance. Irrespective of
what they had inside they had great balconies outside foguiettmoment, overlooking the
sports zone. [that was irony, the sports zone was anything btit quie

Dining on Board

One of the things that confused me initially was that yod fmisome things but not others
and how was | supposed to know which was which?

It actually sorts itself out very quickly and there aresiéfhis on the daily newspaper for the
eateries which cost more eg Pizza is free, Cupcakeslharstits are free, Ice cream costs but
there are free soft serve machines in certain spotscdffee shop food is free but the good
coffee costs, but you can pick up a free coffee all ovepltee. Johnny Rockets charges a
fee for lunch and dinner but not breakfast [we could look down and gevas busy, before
deciding where to go for brekkie]. Speciality restaurantshalfge a fee but it varies
significantly in quantum.

Because we had booked to eat in most of the specialtyrasta we elected for ‘any time’
dining, didn’t see the point of having 2 seats empty 3/4 nightsfautin reality this meant
that we would queue every time we went into the main dirdng the service would be
average and inconsistent and sadly the food frequently nakticise

Main dining room food or service was not a hi-lite on the ©asi




150 Central Park [named after the wine cellar of 150 labels] was one ob#is¢ meals
[degustation menu] we had all week but it was also expenshen you paid the extra fee
then paired your wines etc. Coincidentally the girl that émb&fter us that night was married
to our cabin steward. Best service all week from the gamay.

Chops Grill was a bit of a disaster, wrong orders, cold food, wrong wite¢ays and people
on adjoining tables generally being unimpressed and sometime Mota good experience.

Giovannis Tablewas excellent Italian fare, hearty, tasty, well sédraed a most enjoyable
way to spend a sea day lunch.

Vintage Wine Bar is essentially a tapas venue but we chose this instebd pfdin dining
room one evening, when Robyn wasn'’t feeling well [asthma or brasichitd | was happy to
guaff assorted wines and nibble on tasty little things oflxat quality.
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Entertainment

| booked all of our shows online, months before we left home, wiashmost unnatural for
me. | get up in the morning then decide what to do — not boodrh® in advance and have
to consult my onscreen agenda [yes really, | could look it upheiV].

However the entertainment was good and varied and we went to;
Hairspray, afternoon show of 90 minutes
Ice Show, again late afternoon event [good use of time]
Come Fly With Me, not the Broadway version, more of a cidpisoleil aerial show
Comedy Club, a 200 seat venue, 2 comics, very funny
Aqua Show, comprising Olympic divers, synchronised swimmers @obas

As well as checking out the various dance places — Ddfalesirite] — Viking Lounge
[reminiscent of old school cruising, a band in a bar] - Bsl¢latin posers] — and the Night
Club for the younger folks. Still there were places weyeahtin't go — Karaoke — Jazz Club
— the Casino etc.

Because I'm not going to mention it anywhere else, I'll neenthe shops on board. A good
selection, some very expensive [Coach] and some not so expefiksiv they were very good
at staging limited time sales — eg 90 minutes only — andabwelgl attract huge numbers of
people scrambling to buy whatever they hung out on sale.

Fellow Passengers

We never had a conversation with another passenger &lameethat pretty much sums it
up. If you want friends on the Oasis — bring em with you. Adtiewhen you visit a new town
you don’t necessarily meet anybody and this was the same.

This ‘ship’ is all about lots of people doing something diffearnthe same time .. this is not a
group of people who are gently being shepherded in the sameatirastis perhaps the case
on a traditional cruise.




Ports and Tours
| booked one tour myself and two with the ship.

Nassauwas to be the Segway Tour [| booked myself after thecsnipelled Segway Tours]
and it was a complete bust. Our documents said 10 am andwehigmally contacted them at
10.30 [waiting, waiting] we were told that the tour staed.30. Not happy Jan ! so we went
for a gentile horse and carriage ride, a quick stroll rountbilmést shops [that were open on a
Sunday] and returned to the ship for beer and pizza.

St Marteen was great fun notwithstanding the awful organisation, thedaekfety training
and or familiarisation — this is the gas, this is thekbr and the indifference they seemed to
have to anyone needing an actual driving licence. Didn’t clikdk't care. One young girl
actually managed to fall off her quad bike on a very lgge, whilst ‘Captain Slow’ should
have been at the rear instead of firmly tucked intonitdalle of the pack — make that the lead
in the second pack. Other memorable things include — thie feleoff Robyn’s bike and left
her stranded in the main road, whilst | was in the cesitean argument between the bike
guide and the local police detective. As | said, a fun day lvad by all.

St Thomaswas fantastic. We went on the BOSS underwater scootesnarkklled [married
36 years and | didn’t know she snorkelled]. I'll let the pictuteghe talking but if you ever
get the chance give this a go.

Clever Stuff

This is a big ship and some of the things that can caobéepns had obviously been thought
through;

Embarkation was a breeze and quick.

Photos — are linked to your sea pass. Stick the passimanal and you can see all of
your ship photos together. If you want to see them in hard copy Idbk tower [location
no. printed on sea card] and you’'ll find a box full of your photos.

Security screening in port is done on the quay not on the shipe® are buildings with
8 or 10 x’ray machines and you get back on board very quickly.

Interactive screens by the lifts — Where am | ? — Vghat’ now ? — Which of the
restaurants are full ?

We had a show cancelled and the next day we were isstiedeats to a replacement
show, that was scheduled not to clash with any of our existingings.

Stuff we didn't Like

Okay there had to be some stuff that we didn’t care for merch — apart from having to sign
the bill continually;

Any time dining, when it becomes a second rate service.

The sports zone is above the Boardwalk and the noise just teétisnto the space
between balconies. | could hear screams but never see anyowe-hattil | realised it
came from above.




You can see into the cabins across the Boardwalk which pajtadh of voyeurism and
[maybe a touch of] exhibitionism.

Towels had to be checked out with your sea pass — if you didmr'thrié you were billed
$25.

Dining with people wearing shorts, in the evening.
Robyn needing to visit the Doctors for asthma or bronchitis ?

Disembarkation
You can board in 15 minutes but that doesn’'t mean you canfgbabfjuick.

Apparently there was an accident on the escalator [f#eemmed to be just the one in use]
which stopped disembarkation for about 45 minutes to an hour.

By the time we did get off the ship our car had been and. gorewe had to borrow a
mobile phone from the Porter to call him back.

* Robyn’s phone had occasional success and ocadioistration, and $130 bill by the time we got
home.

By 10am we were back at the Hilton Beach Resort .. avitthole day to do something ..

Conclusions — Thoughts

As always, we were very glad that we went. It doeseamthat we want to go again BUT we
don’t know anybody else who has been on the Oasis so we castatdenment with the
knowledge that we went, we saw, and we experienced etc.

If Adam or Lea wanted to cruise the Caribbean we would rewm the Oasis of the Seas in
a flash but if our more mature cruising friends were askingdwice — it's not cruising as we
know it. Buyer beware.

* Since coming home | have been sent 2 additiomaleys to complete online. They are painful to ctatgpand

are estimated to take 20 mins. Needless to sagrted both and finished neither. RCCI will havestdfice
with the comments | left on board.

Once again. A huge thankyou to Bobi for handling our reservatimmsyoyage champagne
and chocolate dipped strawberries. We did like those.




